
Here’s what you’ll need to get from campus before leaving:
• Your computer such as a tower or All-in-One
• Your monitor(s), keyboard, mouse, power cord and any additional 

tools you normally use
• An ethernet cable, which can be picked up in the Central Library

Once you are home, plug the network, or ethernet, cable into your 
home router and your UTA computer.
• This should be a “plug and play” process.
• Most home routers will have ports similar to those shown below. 
• Connect one end of the ethernet cable into your UTA computer.
• Connect the other end of the ethernet cable into a free port on your 

home router (yellow ports shown below).
• The computer will have a network connection after the ethernet 

cables are connected.

HOME NETWORK
CONNECTING A UTA COMPUTER TO YOUR

If you have taken a UTA computer home, you will need to connect it to your home network. 
• Many UTA desktop computers do not have WiFi capability, so you’ll need an ethernet cable. 
• Ethernet cables are available in the Central Library at the first floor check out desk. 
• Ethernet cables are available in varying lengths.  Ask for the best length for your particular need.
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HOME NETWORK
CONNECTING A UTA COMPUTER TO YOUR

O F F I C E  O F
I N F O R M AT I O N
T E C H N O L O G Y

The UTA IT Help Desk is unable to support or troubleshoot home networks. 
If you need assistance with your home modem or router please contact your Internet Service Provider (ISP)*:  
• AT&T     att.com/support/contact-us/u-verse-high-speed-internet
• Spectrum    spectrum.net/support/?cmp=slp-con-ica-res-twc
• HughesNet    hughesnet.com/support
• Xfinity by Comcast   xfinity.com/support/internet
• Frontier Communications  frontier.com/helpcenter/categories/internet

Internet Access:
Some Internet Service Providers* are making accommodations to assist with internet access during this time. 
• Comcast    free for low-income households
• AT&T     paid; no late fees next 60 days
• Verizon     paid; no late fees next 60 days
• Spectrum     free for students
• Charter     free for students
• T-Mobile     paid; no late fees next 60 days 

*These links are provided as a courtesy and are not supported by UTA OIT.

Connect one end of the 
ethernet cable to your 
router, and the other 
end to your computer.

GO.UTA.EDU/REMOTE

For more information on working 
remotely from home, please visit:

OIT.UTA.EDU

https://www.att.com/support/contact-us/u-verse-high-speed-internet
https://www.spectrum.net/support/?cmp=slp-con-ica-res-twc
https://www.hughesnet.com/support
https://www.xfinity.com/support/internet
https://frontier.com/helpcenter/categories/internet
https://corporate.comcast.com/covid-19
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/our-response-coronavirus
https://www.wbtv.com/2020/03/15/spectrum-offer-students-free-internet-amid-covid-pandemic/
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
http://go.uta.edu/remote

